
Here’s what has happened in the last
month and what’s to come!

Welcome to the 4th edition of
this years DoubleTree by Hilton
Swindon Newsletter! We’re
thrilled to bring you the latest
exclusive offers, upcoming
events, and a special spotlight
on the incredible local charities
making a real difference in
Swindon and beyond. Stay
tuned for all the exciting
updates you won’t want to miss
this!

This month has been full of
memorable moments, as we
had the pleasure of hosting a
variety of wonderful events.
We kicked things off with our
Easter Extravaganza, featuring
the fantastic Mark’s Magic
Mayhem. The day was packed
with fun, including magic
shows, Easter-themed crafts,
and a huge Easter egg hunt
throughout the hotel. We were
also delighted to welcome
Studley Grange Garden Centre,
who brought along their
adorable bunnies and guinea
pigs. To top it all off, a special
appearance from the Easter
Bunny brought plenty of smiles.
With dancing, games, and of
course lots of chocolate, it was a
joy to see our youngest guests
having such a brilliant time.

Later in the month, we hosted
a GMS drinks reception to
thank our valued returning
guests and gather their
feedback on what makes
DoubleTree by Hilton Swindon
such a special place to stay.
During the evening, our Head
Chef presented a wonderful
display of new spring dishes,
perfectly paired with drinks and
complemented by a fun spin-
the-wheel experience.

We’re also delighted to share
that we remain the #1 hotel on
Tripadvisor, while our rating on
Booking.com continues to
climb. Your kind feedback and
continued support mean so
much to us, thank you for
being part of our journey!

Enjoy this month’s newsletter!
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April has been an exciting month for events,
highlighted by the launch of our brand-new Kids
Pizza Party experience. This fantastic addition to
our growing range of packages puts our youngest
guests firmly in the spotlight. Priced at just £15 per
child, the package includes a welcome squash on
arrival, followed by a fun and interactive group
session with our Head Chef, where children can
learn how to create their very own perfect pizza.
Each child receives a chef’s hat and apron with the
option to decorate them beforehand before sitting
down to enjoy their delicious creations.

We’re incredibly excited to see the bookings
already coming in and can’t wait to welcome more
budding young chefs!

Experience an unforgettable stay at The
DoubleTree by Hilton Swindon. Conveniently
located just off Junction 16 of the M4, we’re
only 5 minutes from Swindon Town Centre
and 10 minutes from the McArthur Glen Outlet
Centre. Our hotel features 171 rooms across a
variety of room types.

Ready to indulge in a little luxury?
 Treat yourself to the high life with a stay in
one of our King Junior Suites! With only 8
exclusive suites available, these spacious
rooms are perfect for up to 4 guests and
feature a King-size bed, comfy sofa bed,
stylish dining area, your own espresso
machine, a 65-inch LED TV, and so much
more.! To book, checkout out our
DoubleTree by Hilton Swindon website.

April marked the launch of our new
quarterly dining experience, “Grill & Chill”
and it’s one not to miss.

Indulge in a chef’s choice butcher’s cut,
expertly prepared and served with all the
trimmings, perfectly paired with a
refreshing pint of draught beer, all for just
£34 per person. It’s a deliciously satisfying
way to unwind and savour the season.

Available from 1st April through to 30th
June, this limited-time offer is the perfect
prelude to summer. Join us at 14Twelve
Brasserie & Bar and treat yourself to a truly
mouth-watering experience.

As we look ahead to the coming months, we’re
excited to share what’s next on the calendar.
First up is our Father’s Day Sunday Lunch on 21st
June, with a fresh twist on last year’s offering. This
year, we’re delighted to introduce a Father’s Day
BBQ, priced at £17.95 per adult and £9.95 per child.
To make the occasion even more special, every dad
will receive a complimentary drink on us. It’s the
perfect way to celebrate and show your
appreciation.

And believe it or not we’re already talking
Christmas! Our 2026 Christmas brochure has
officially launched, with packages starting from
just £19.95 per person. From festive lunches and
joiner party nights to Christmas Day celebrations,
there’s something for everyone. We’re especially
excited to introduce our brand-new Christmas
Afternoon Tea with the Princesses, including the
option to upgrade to VIP tickets for a meet and
greet, private story time, and autographs.
For full details and to start planning ahead, visit
DoubleTree by Hilton Swindon.
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http://www.doubletreeswindon.co.uk/


Meet the Team Member of the Month
This month, we’re turning up the appreciation by celebrating not only our Team
Member of the Month, but also our Head of Department for the Quarter.

First, we’re delighted to recognise Jessica Bell, Assistant Groups, Conference and
Events Manager at DoubleTree by Hilton, who has been a valued part of the team for
eight years. With a wealth of knowledge and experience, Jessica leads her team with
confidence, ensuring every client enjoys a truly memorable event or stay. No request is
too big or too unique, Jessica consistently goes above and beyond to bring each vision
to life. Congratulations, Jessica thoroughly deserved!

We’re also proud to celebrate Paulo De Matos, our Groups, Conference and Events
Manager, who has dedicated nine years to the property. A returning team member,
Paulo has built his expertise across multiple departments, giving him a comprehensive
understanding of the guest journey from check-in through to dining and beyond.
Specialising in revenue management, he plays a key role in overseeing the hotel’s rate
programmes and operations. Congratulations, Paulo, on this well-earned recognition.

Together, Jessica and Paulo exemplify the dedication and expertise that ensure every
event and stay is seamless and memorable at DoubleTree by Hilton Swindon.

Testimonials 
Here are a few recent testimonials
from our guests. We are incredibly
grateful for the positive feedback,
as it has helped us maintain our #1
ranking on TripAdvisor. 

Wonderful stay!
“We came all the way from San
Diego, CA in the U.S. and had a
wonderful experience with Steph’s
help! She’s incredible and has
exemplary customer service skills!
Thank you for making our stay
wonderful, Steph! :)“

Jasmine C - Apr 2026

Clavin and Sophie ❤️
“I don't usually write reviews, but I
felt quite compelled to after the
sincerely wonderful service I've
received from both Sophie and
Clavin on the front desk.

Upon arrival they greeted me with
beaming smiles and warmth
much like you'd get from a
grandparent, having bugged the
pair with my questions
throughout my stay they've been
patient and extremely helpful.
Thankfully I now have everything I
need and I can give them a rest.

Will definitely be staying again!”

Gareth D - Apr 2026

This April, we’re proud to support
Parkinson's UK as our Charity of
the Month, an organisation
dedicated to improving life for
people affected by Parkinson’s.
Through vital research, support
services, and campaigning, they
work tirelessly to find better
treatments, provide expert
advice, and ensure no one faces
Parkinson’s alone.
To mark World Parkinson’s Day
on 11th April, we hosted a special
£2 Lucky Dip, running for the first
14 days of the month. Guests had
the chance to win a variety of
fantastic treats, from dinner for
two and a bottle of wine to
Starbucks coffee and more. It’s
been a fun and meaningful way
to raise both awareness and
funds for this important cause.
There’s still time to get involved
simply visit our Just Giving page
to donate and help us support
the incredible work they do.
https://www.justgiving.com/page
/doubletree-by-hilton-swindon-9

🍕🎉 Win a Kids’ Pizza Party at
DoubleTree by Hilton Swindon 🎉🍕
We’re excited to offer one lucky winner the
chance to host a fun-filled Kids’ Pizza Party
at DoubleTree by Hilton Swindon!
Prize includes: A pizza-making party
experience for up to 8 children (age 3+),
Hands-on fun creating their own delicious
pizzas and Glass of Squash for all children
To enter:
 🌼 Like our Facebook or Instagram  post
 🌼 Follow either or both pages
 🌼 Tag a friend
Bonus entry: Share this post to your story
and tag us!
🎉 The winner will be announced on 29th
May 2026 via our DoubleTree by Hilton
Swindon Facebook page @DoubleTreeSWI
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DOUBLETREE BY HILTON SWINDON
01793 881777

dtswindon.doubletreehilton.com
Lydiard Fields, Great Western Way,

Swindon, SN5 8UZ

For hotel reservation queries contact: 
reception.swindon@hilton.com 

For event enquires contact: 
events.swindon@hilton.com 

Thank you for reading!

Remember to sign up for our Hilton Honors rewards programme to maximize
your stay and earn points towards your next one!

Unsubscribe from our Newsletter
We’re sorry to see you go! If you no longer wish to receive our newsletters,
you can easily unsubscribe by selecting the “Unsubscribe” link in this email

footer or manage your preferences then select the Unsubscribe Link.
Thank you for being a part of our community!

https://www.hilton.com/en/hotels/swihndi-doubletree-swindon/
https://www.hilton.com/en/?WT.mc_id=zINDA0EMEA1MB2PSH3GGL4INTCRB5dkt6MULTIBR7_121127646_1003528_p66626550672&ads_rl=7695469998&&&&gad_source=1&gclid=Cj0KCQiA7se8BhCAARIsAKnF3rzfr_ePeCBQ9u55w3KT5BUzwiFF2rHmXN3pqyLhk364auKipyCJHt8aAmc_EALw_wcB&gclsrc=aw.ds
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